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&RXUVH�'HVFULSWLRQ�DQG�2EMHFWLYHV�

7KLV�FRXUVH�PDNHV�WKH�VWXGHQWV�OHDUQ�DQG�XQGHUVWDQG�WKH�SODQW�GLVHDVH�FDXVLQJ�RUJDQLVPV�
DQG�WKHLU�OLIH�F\FOHV�DQG�UHODWLRQVKLSV�ZLWK�KRVW�SODQWV

&RXUVH�2XWFRPHV��

8SRQ�FRPSOHWLRQ�RI�WKH�FRXUVH��WKH�VWXGHQW�ZLOO�EH�DEOH�WR�DFKLHYH�WKH�IROORZLQJ�RXWFRPHV�

&2V &RXUVH�2XWFRPHV

�
*DLQ�NQRZOHGJH�DERXW�YDULRXV�SDWKRJHQV�LQFOXGLQJ�EDFWHULD���IXQJXV��YLUXV�DQG�

QHPDWRGHV�DQG�WKHLU�OLIH�F\FOHV

� .QRZ�DERXW�FRQFHSW�RI�GLVHDVH��FDXVDO�DJHQWV�RI�SODQW�GLVHDVHV�

� ,GHQWLI\�LPSRUWDQW�PLFURRUJDQLVPV�DQG�XQGHUVWDQG�KRVW�SDWKRJHQ�LQWHUDFWLRQV�

6.,//6��

,GHQWLI\�SODQW�SDWKRJHQV�YL]���IXQJDO��EDFWHULDO��YLUDO�DQG�SK\WRSODVPD�HWF�

,VRODWLRQ�DQG�PXOWLSOLFDWLRQ�RI�IXQJDO�DQG�EDFWHULDO�SDWKRJHQV�IURP�VRLO�DQG�
GLVHDVHG�SODQWV�

3UHSDUH�VOLGHV�RI�SODQW�SDWKRJHQV�DQG�KDQGOLQJ�RI�PLFURVFRSH�

��3$7+��� )81'$0(17$/6�2)�3/$17��������
3$7+2/2*<�,
�3/$17�3$7+2*(16���$1�
,1752'8&7,21��

+RXUV�3HU�:HHN�� 7RWDO�+RXUV��

/ 7 3 & / 7 3

� � � � �� � ��



9)675 ��

$*�%�6F���,�<HDU�,,�6HPHVWHU

81,7����

,QWURGXFWLRQ�WR�3ODQW�3DWKRORJ\��+LVWRU\�RI��3ODQW�3DWKRORJ\��,PSRUWDQFH�RI�SODQW�GLVHDVHV��%ULHI�

PHQWLRQ�RI� ,PSRUWDQW�HSLGHPLFV�RI� LQWHUQDWLRQDO� LPSRUWDQFH�±� ,ULVK�)DPLQH� ��������%HQJDO�)DPLQH�

��������&RIIHH�UXVW���������:KHDW�5XVW���������6RXWKHUQ�&RUQ�/HDI�EOLJKW�LQ�86$���(SLGHPLFV�RI�ORFDO�

HWF��

%ULHI�PHQWLRQ�RI�HFRQRPLF�LPSRUWDQFH�RI�PLFUR�RUJDQLVPV��6FRSH�DQG�REMHFWLYHV�RI�3ODQW�3DWKRORJ\

81,7����

*HQHUDO�FKDUDFWHULVWLFV�RI�IXQJL�

FKDUDFWHUV�RI�GLIIHUHQW�JURXSV�RI� IXQJL�XS� WR�JHQHULF� OHYHO�� ����0\[RP\FHWHV�� ����&K\WULGLRP\FHWHV��

����2RP\FWHV�����=\JRP\FHWHV�����$VFRP\FHWHV�����%DVLGLRP\FHWHV��Y��'HXWHURP\FHWHV��6\VWHPDWLF�

SRVLWLRQ�RI�LPSRUWDQW�IXQJDO�SDWKRJHQV

81,7����

5HSURGXFWLRQ�LQ�IXQJL��$VH[XDO�UHSURGXFWLRQ��)UDJPHQWDWLRQ��)LVVLRQ��%XGGLQJ�DQG�$VH[XDO�6SRUHV���

6H[XDO�5HSURGXFWLRQ� �3ODQRJDPDWLF� FRSXODWLRQ��*DPDWDQJLDO� FRQWDFW��*DPDWDQJLDO� FRSXODWLRQ��

6RPDWRJDP\��6SHUPDWLVDWLRQ�$VH[XDO� IUXLWLQJ�ERGLHV�ZLWK�H[DPSOHV��7\SHV�RI�FRQLGLD� �6DFFDUGR¶V�

FRQLGLDO�W\SHV���/LIHF\FOHV�RI�HFRQRPLFDOO\�LPSRUWDQW�SODQW�SDWKRJHQV�

81,7����

9LUXVHV�DQG�YLURLGV�� 6WUXFWXUH� DQG� FRPSRVLWLRQ� RI� YLUXVHV��3K\VLFDO� DQG� FKHPLFDO� SURSHUWLHV� RI�

YLUXVHV��9LUXV���YHFWRU�UHODWLRQVKLS���0HWKRGV�RI�WUDQVPLVVLRQ�RI�SODQW�YLUXVHV�ZLWK�H[DPSOHV�RI�YHFWRU�

WUDQVPLWWHG�YLUXV�GLVHDVHV��0DQDJHPHQW�RI�9LUDO�GLVHDVHV�RI�FURS�SODQWV��([DPSOHV�RI�LPSRUWDQW�YLURLG�

GLVHDVHV���SRWDWR�VSLQGOH�WXEHU�YLURLG�DQG�FRFRQXW�FDGDQJ�FDGDQJ�GLVHDVH���

81,7��

1HPDWRGHV��(FRQRPLF�LPSRUWDQFH�RI�QHPDWRGHV�LQ�$JULFXOWXUH��*HQHUDO�FKDUDFWHUV�RI�SODQW�SDUDVLWLF�

FDXVHG�E\� SODQW� QHPDWRGHV� �+HWHURGHUD��0HORLGRJ\QH��$QJXLQD��'LW\OHQFKXV�� 7\OHQFKRUK\QFKXV��

$SKHOHQFKRLGHVHWF���� /LIH� F\FOHV� RI�(FRQRPLFDOO\� LPSRUWDQW� SODQW� SDUDVLWLF�1HPDWRGHV��(PHUJLQJ�

GLVHDVHV�PDQDJHPHQW

/$%25$725<�(;3(5,0(176
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��� 0LFURVFRS\���VWXG\�RI�WKH�SDUWV�RI�PLFURVFRSH

��� 6WXG\�RI�UHSURGXFWLYH��VH[XDO�DQG�DVH[XDO��VWUXFWXUHV�RI�IXQJL

��� 6WXG\�RI�=\JRP\FHWRXV�IXQJXV�±�5KL]RSXV��&KRDQHSKRUD��

$&7,9,7,(6�

R 'HPRQVWUDWH�

VWUXFWXUH�RI�IXQJL

R 6WDLQLQJ�DQG�

SODQW�SDWKRJHQLF�
EDFWHULD

R &RQGXFW�
H[SHULPHQW�RQ�
7UDQVPLVVLRQ�RI�
SODQW�YLUXVHV

R ([WUD�FWLRQ�RI�
SODQW�SDUDVLWLF�
QHPDWRGHV

R 'HPRQVWUDWH�
PRUSKRORJLFDO�

SODQW�SDUDVLWLF����
QHPDWRGHV
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��� 6WXG\�RI�GRZQ\�PLOGHZ�IXQJL�±6FOHURVSRUD��3HURQRVFOHURVSRUD��3VHXGRSHURQRVSRUD��
3HURQRVSRUD��3ODVPRSDUD�DQG�%UHPLD��6WXG\�RI�3\WKLXP��3K\WRSKWKRUD�DQG�$OEXJR

��� 6WXG\�RI�SRZGHU\�PLOGHZ�IXQJL�±�2LGLXP��2LGLRSVLV��2YXODULRSVLV

��� 6WXG\�RI�DVFRFDUSV�RI�(U\VLSKH��3K\OODFWLQLD��8QFLQXOD��3RGRVSKDHUD�DQG�0LFURVSKDHUD

��� 6WXG\�RI�UXVW�IXQJL�±�3XFFLQLD��GLIIHUHQW�VWDJHV���8URP\FHV��+HPLOHLD�DQG�0HODPSVRUD

��� 6WXG\�RI�VPXW�IXQJL�±�6SKDFHORWKHFD��8VWLODJR�DQG�7RO\SRVSRULXP��6WXG\�RI�*DQRGHUPD
DQG�$JDULFXV

���� 6WXG\�RI�DFHUYXORXV�LPSHUIHFW�IXQJL�±�&ROOHWRWULFKXP�DQG�3HVWDORWLRSVLV��6WXG\�RI�S\FQLGLDO��
LPSHUIHFW�IXQJL�±�6HSWRULD

���� 6WXG\�RI�LPSHUIHFW�IXQJL�±�$VSHUJLOOXV��3HQLFLOOLXP�DQG�3\ULFXODULD��+HOPLQWKRVSRULXP��
$OWHUQDULD

���� 6WXG\�RI�LPSHUIHFW�IXQJL�±�&HUFRVSRUD�DQG�3KDHRLVDULRSVLV��)XVDULXP��5KL]RFWRQLD�DQG�
6FOHURWLXP

���� ,VRODWLRQ�RI�SK\WRSDWKRJHQLF�EDFWHULD��ORFDOO\�DYDLODEOH�GLVHDVHG�SODQW�PDWHULDO��DQG�VWXG\�
RI�FRORQ\�FKDUDFWHULVWLFV

QHPDWRGHV��3UHVHUYDWLRQ�RI�GLVHDVH�VDPSOHV�±�GU\�DQG�ZHW�PHWKRGV�

5()(5(1&(6�

�� 'XEH��+��&��������$Q�,QWURGXFWLRQ�WR�)XQJL���WK��(G��

�� $JULRV��*�1��������3ODQW�3DWKRORJ\����WK�(G����(OVHYLHU�$FDGHPLF�3UHVV�����S�

��� $OH[RSRXORV��&�-���0LPV��&�:��DQG�%ODFNZHOO��0��������,QWURGXFWRU\�0\FRORJ\���WK�(G���
:LOH\�,QGLD�3YW�/WG�����S

�� 5DYLFKDQGUD��1�*��������)XQGDPHQWDOV�RI�3ODQW�3DWKRORJ\��3+,�/HDUQLQJ�3YW�/WG�����S

�� :DONH\��'��*��������$SSOLHG�3ODQW�9LURORJ\���QG�(G���6SULQJHU�����

��� :HEVWHU��-��DQG�:HEHU��5��:��6��������,QWURGXFWLRQ�WR�)XQJL����UG�(G����&DPEULGJH�
8QLYHUVLW\�SUHVV�����S
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